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At a Glance
Topbit System Sdn Bhd is a privately 100% owned Bumiputera company incorporated in July, 2005. A
creative endeavour by a group of management and technical professionals - we are strategically
focused on harnessing the power of tomorrow’s technology and using it to further today’s business. It
focuses on developing products, solutions and services that expand the possibilities for people and
enterprises.
The company comprises of people who have vast experiences in working in multinational and local
companies. Total combined experiences of them are more than 50 years. Having this as the backbone
of the company, we are very well position to provide and deliver the best IT solutions to the
Enterprise market.
Apart from this, we have a close technical alliance with world’s leading IT companies enabling us to
reach to the world's best solution. We are able to provide our clients an international solution with
local expertise. The relationship with these companies has also given us the strength in servicing our
clients nationwide through their nationwide Service Centres while we slowly but surely develop our
own.
With our vast experiences in providing IT solutions and their backing as principal, we are in better
position to address the changing and complex requirements of the ever demanding IT markets.
Together, we are capable of providing the most exacting solutions to our astute clients.

Value Proposition
Topbit System Sdn Bhd advanced IT knowledge combined with the matter-of-factness of our
business insights distinguishes us from other traditional System Integrators. It’s the synergy of
expertise and our dedication to succeed that characterises what we are. We’re capable and
motivated to assume responsibility for assessing new challenges, analysing strategic requirements,
through implementing proposed solutions. Projects are typically managed from concept through
operation and support, ensuring an optimal return on investment.
Our involvement makes us a valuable partner for outlining strategic directions proactively, allowing
our client’s continued success on the market. Our expert design and construction skills are
augmented by key disciplines, required for a successful project: Project Planning, Requirements
Management, Project Tracking, Configuration Management and Quality Assurance. Our experience
with the unique demands of organizations enables us to bring unmatched expertise to the specific
requirements of any development projects.

Core Values
Values are guiding principles who indicate what is needed for success and what is unacceptable. Core
values are the building blocks of productive relationships in the workplace. While each and every
employee has to appreciate the differences that potentially exist between him/her and his/her
colleagues, s/he also has to stress the common values that create a bond between colleagues.
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Mission
Topbit System Sdn Bhd stands for Business Excellence. This is how we deal with every client, from the
moment we become involved. That’s the guarantee of our services.
 Business
We make our clients more successful in their lines of business. We view the success of a
project in terms of a measurable increase in productivity and profitability.
 Process
The analysis of IT and business processes provides information about the client’s current
needs in creating efficient and effective IT process management. We focus on continuous
business IT alignment. For continuous optimization, we offer world leading tools and proven
methodologies.
 Excellence
Our aim, our minimum requirements and our promise - is excellence! From its beginning, we
have achieved a significant lead in expertise by combining technical research and practical
experience and an unfailing commitment to business management and IT supported
methods.

Business Focus
Topbit System Sdn Bhd understands that each type of industry has its own set of needs and
requirements. To gain an advantage over industry rivals, a company needs solutions designed to
meet specific business requirements. We know that one solution does not fit all clients. And we are
committed to meeting the distinct, evolving needs of individual businesses within the industries we
serve. Our expertise comes from gaining a clear understanding of each industry’s unique challenges
and goals and tailoring solutions to address them.
We offer a complete suite of industry specific solutions designed to meet the specific needs of your
industry. Our products, services and solutions are tailored to meet the needs of clients in every
industry. The industry specific solutions are designed to help businesses solve challenges. Each
industry varies by client, technology and market. That’s why we provide solutions, tailored to your
individual business objectives and goals.
 Government Business
Our Government Business Unit offers a broad portfolio of products and services to help the
public sector properly identify, locate and assess individuals for government services and
overall protection. Our solutions vary from “off the shelf” tools to data and technology
consultants who help deploy extensive identity-related data solutions. We help governments
more effectively market their programs and services to the public. Communication is
essential to deliver messages regarding services, processes, and procedures and general
awareness. We make it easier for our government clients to reach and accomplish their
agency objectives. We do this through innovative products, applications and solutions, and
management tools and capabilities in compliance with government standards to help
agencies be more productive and reduce expenses. We enable Government agencies to
confidently take the next step in the evolution of mission critical applications.
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At a Glance
Span of our solution and services stretches from security to situational awareness to
statistical information and day-to-day management providing the government readiness for
national challenges. Our information collection processes enable us to provide clients with
various types of data and analytical tools that create our intelligence driven solutions.
We believe our success depends entirely on the success of our clients. Our executives and
employees are unmatched in knowledge and skilled in developing, implementing and
supporting mission-critical solutions in each industry we serve. Our government solutions
increase credibility and competitiveness by delivering industry-specific standards and best
practices to meet your needs. We measure our industry success solely by the results we
deliver.
We can assist federal, state and local governments as they shift their focus towards the needs
of constituents and strive to meet their demands. By increasing agility, effectiveness and
communication among and between levels of government, we let governments fulfil their
responsibilities to those they serve with more ease and efficiency.
 Enterprise Business
As a business solution provider, our Enterprise Business Unit understands the dynamic
challenges that face today's industries. Organizations need robust business solutions to
increase operational efficiency, lower institutional risk and comply with current regulatory
standards.
Our enterprise solutions leverage the comprehensive products, services and experience of
technology and business partners to help build an innovative, competitive enterprise. Based
on the Service -Oriented Network Architecture framework, our enterprise solutions can
enable corporations to evolve to an Intelligent Information Network to accelerate your
applications, business processes and profitability.
Industry knowledge and experience means we can provide corporations with the right
solution at the right time. Organizations can extend their performance gains across
businesses with an integrated architecture, the only integrated control and information
platform that runs discrete, motion, drives, process and safety control, assuring the different
automation technologies work together.
From Financial Services, Education, Automotive Services, Telecommunications, Healthcare,
Utilities, Media and Retail to Manufacturing, our enterprise solutions offer a winning
combination of technology and business expertise. As a total solutions provider for the
enterprise business, we offer both tools and services to help organizations fully realize the
value of technology which ensures increase in employee productivity and efficiency that
eventually contribute to overall profitability.
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Business Solutions
Topbit System Sdn Bhd offers integrated business solutions that help organizations evolve towards
“People Ready” organizations. These organizations believe that its people are the ultimate drivers of
success. Having the right applications and tools can empower your people to work more efficiently,
minimize costs, and create a competitive edge for your organization by unlocking their full potential.
Building on this vision, we deliver integrated business solutions to support various areas such as
Financial, Purchasing, Human Resource, Asset Management, Knowledge Management, Performance
Management and Business Intelligence processes among others to regulated organizations like
Government Agencies, Educational Institutions, Utilities, Facilities and Regulated Service Providers.

IT Infrastructure
Topbit System Sdn Bhd delivers you the IT solution that matches your specific requirements and
business needs, guiding you every step of the way to your integrated, flexible and stable IT
environment. As a one-stop solution partner, we take care of the design, implementation,
configuration, applications and the managed services of your IT infrastructures. Our complete IT
infrastructure solutions include but not limited to:
 Networking and Telecommunication
We offer complete solutions; from equipment and cabling to the network core devices
integrated into optimal design which meets each client’s needs best. Professional services, as
part of the complete solution including expertise in design, project management /
implementation, testing and training of the client’s technical staffs tailored to fit their need.
The most important areas of our expertise are transport layer technologies, Core / Edge and
Aggregation, Security, IP Telephony, Management Systems, LAN/WAN and structural cabling.
 Server Infrastructure
If you're considering expanding your IT environment, one of your biggest concerns is probably
making sure that the new platform you choose can perform the tasks critical to your business
and can run the applications you rely on. Blade system solutions can greatly simplify the
integration of multi-server environments, helping businesses of any size operate more
efficiently, grow more flexibly, and control costs more effectively.
 Storage Infrastructure
NAS and SAN may seem easy to tell apart, but both technologies are beginning to converge
and the definitions, values and benefits are sometimes hard to differentiate. Features that
were once only available in SAN solutions are now starting to become available in NAS
products, and likewise, products are now available that allow to leverage parts of a SAN
infrastructure to act as a NAS.
 Consolidation & Virtualization
Virtualization technology adds value to your business by increasing flexibility, scalability, ease
of management, and responsiveness. One of the key advantages of a virtualized solution is
the consolidation of operations and hardware, and to equally reduce costs.

Business
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Solutions

 Data Protection & Recovery
Interrupt the IT infrastructure and you interrupt the business. Certain events might be outside
the direct control of the organisation, but this does not mean you should not plan for their
impact. We support you in many solutions and technologies. Business Impact Analysis, Risk
Analysis, Disaster Recovery, Data Recovery, Clustering, Data Replication, designing of fail-safe
backup plans and of course audits. We can test your continuity plan to reveal and
accommodate changes because technology and personnel are in a constant state of change
at any company.
 Security
Security comes in many forms because risks come in many forms. Protection against viruses,
phishing & spam is necessary, sure. But what about intentional and well aimed attacks at your
company, Identity theft to gain access to your corporate files, Employees with unrestricted
access to others private files? Are you aware of all the risks? Do you know the security
vulnerabilities?
 Desktop Deployment
Desktop deployment is one of the aspects of IT that are quite easy to discuss and explain, but
quite complex and a real challenge to implement. It has always been a bit of a headache for
IT managers. New developments however are designed to change all that. Image-based
deployments clean installs or upgrades, WSIM, PXE standards, sysprep, application
virtualisation, remote installation services or solution accelerators for business desktop
deployment. When rolling out hundreds of computers, or even if you only have a couple of
computers to deploy.
 Management Tools
IT Governance is all about aligning IT strategy with the business strategy. While many
organizations recognize the potential benefits that IT technologies can bring, the successful
ones also understand and manage the risks associated with implementing new technologies.
They need to ensure that the IT sustains and extends the organization's strategies and
objectives.

Enterprise Solutions
In today’s evolving business landscape, enterprises need to do more than just adapt; they need to
predict change and respond proactively. This requires effective alignment of people, processes, data,
and technology in a way that enables enterprises to keep pace with existing demands, while
preparing for the future. Topbit System Sdn Bhd offers our clients consulting services from strategy
formulation, to development and deployment of the chosen enterprise solutions product, to
maintenance and support.
 Business Intelligence
We provides comprehensive Business Intelligence solutions that allow users to access,
analyze and share information stored in multiple data sources within and beyond your
enterprise. We will turn your business data into a wealth of information that enables you to
make better business decisions.
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Enterprise Solutions

 Performance Management
Performance Management is an extension of Business Intelligence with the primary focus to
manage organization’s performance such as strategy formulation, budgeting and forecasting.
It also comprises a series of analytical applications that provide the functionality to support
these processes, methodologies, and metrics, targeted at strategic users and corporate-level
decision-making.
 Content Management
Organizations are facing an increasing need to manage their intranet, internet and extranet
sites more efficiently. As these channels grow more important, more people are involved to
feed and maintain them, typically business users with little knowledge of web technology.
 Document Management
As the number of knowledge workers increases, the enterprise needs to provide an
environment for efficient creation, organization and retrieval of documents and digital assets
in general throughout their lifecycle, from creation to backup and finally deletion. Today,
digital assets are typically created and used across project and business unit boundaries.
Often multiple authors and editors collaboratively create documents. We implement
Document Management (DM) and Digital Asset Management (DAM) systems that manage
the versioning, workflows, access, storage and retrieval related to your enterprise content.
 Enterprise Application Integration
Enterprise Application Integration enables companies to speed up their business processes
and respond faster to client demands, thanks to the seamless interconnection of their new
and legacy systems, combined with human interaction. EAI also allows extending an
enterprise to collaborate with business partners, clients and marketplaces in real-time.

Professional Services
Topbit System Sdn Bhd professional services offer you solutions to help you balance the costs, risks
and efficiency of your organization. To accomplish this, a strategy and policy development is needed.
If this strategy and development policy is applied consistently, it will positively effect data protection,
compliance, service levels and information management. This requires a broad-based view on the
entire enterprise - a view that will include every aspect of the IT environment and the
interdependencies. Our professional services acknowledge this fact and aims to align the IT context
with business objectives.
 Product Engineering Services
Our comprehensive service offering in the Automotive segment span across embedded
electronics design and integration, hardware and software engineering, conceptual design,
industrial design, prototyping to manufacturing, thus making us a unique one stop solutions
provider for engineering services.
We offer end-to-end automotive electronic design services towards infotainment,
telematics, instrument cluster, system design and integration. We help customers to
overcome technology constraints, resource crunches and tight product development and
maintenance budgets.
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Enterprise Solutions
Leveraging our technology and domain prowess, we partner with our customers to co-create
revolutionary value that provides sustainable competitive advantage to businesses. Through
our expertise in architecting futuristic engineering solutions, we help our customers bring
advanced products faster to their target markets.

 Embedded Software Development
We provide next-generation embedded software engineering services to our customers that
satisfy their specific business requirements. We have rich expertise in developing firmware
and embedded applications for a wide range of products. We use our DSP expertise and IPs
to develop fast embedded middleware, rich applications and interactive GUI. Our embedded
expertise covers application development and optimization over a wide range of popular
RTOS platforms and proprietary micro-kernels, processor dependent real time assembly
coding, and real time multi-threaded applications.
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 Enterprise Solutions

 System Integration
Integration of IT systems, databases and network configurations, along with a host of other
issues, require significant investments of time and expertise, which are typically unavailable
during an initial implementation. We bring our knowledge and expertise required to solve the
complex issues surrounding any systems integration. With proven methodologies, we work to
provide clients with results, not simply solutions. From initial system design, we focus on long
term systems, network and databases requirements; identify scalable solutions and work to
implement technologies within the frame work of the existing environments.
 Migration
Our system engineers share years of experience with Open System, Database, Application
and Network migrations. Next to assistance in the migration of your systems and applications,
we will make sure that your entire application environment will be migrated completely,
which includes the build, development and production environments. We use a migration
process - an in house developed methodology based on experience and best-practices - that
continuously leads us to success in all migration projects.
 Health Check Services
Our health check services provides unprecedented insights into overall mission critical
application and services performance, helping you to understand the infrastructure issues
that affect user experience and impact business performance of your mission critical
applications and services. Using historical data from your existing monitoring infrastructure,
Health check can help you get the most out of your applications and services in a variety of
ways maximizing your IT infrastructure management.
 Project Management
Our project manager’s plan and act in accordance to the principles of the PMBOK (Project
Management Body of Knowledge). Our project office is in full support of our projects and
project managers. The exceptional importance of a good information flow, e.g. an easy
communication between us and the client can hardly be underestimated.
The success of a project largely depends on the way in which it is initiated and the way in
which it is managed. During its life cycle, the project will be under continuous scrutiny and
will need constant steering. At this end, we will produce a number of documents and
methods that help ensure a project’s success.
 Maintenance
The priority of any organizations is clear - support your users, who in turn can support your
business and their clients. Success in accomplishing this depends on many things - skilled
staffs and availability, the number of daily fires you fight, the amount of vendors you manage
and the rate of growth in your organization to name a few. Planning for the future is too
often put on hold.
With years of experience in the industry, Topbit System Sdn Bhd understands your dilemma.
Our maintenance services is dedicated to helping IT Division within organizations do what it
takes to support and optimize their current infrastructure and to position them for future
growth. We offer a broad array of implementation services, support programs, consulting
services and turnkey industry solution.
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 Enterprise Solutions

 On-Site System Maintenance
We provide among others IBM, Dell and HP hardware support and on-site system
maintenance for businesses. When you experience downtime, the number one priority is to
get up and running again as quickly as possible with the least amount of interruption to your
business. As our client, you can choose the level of support required by your business model
to support continuity and the high availability of the systems within your network. The end
result is to maintain calm users and restore order getting back to business as usual.
Among support options available:
o General (Monday to Friday 0800Hrs to 1700Hrs, 8 hours or "Next Business Day"
incident response)
o Special (Monday to Friday 0800Hrs to 1700Hrs, 2 or 4 hours incident response)
o Extended (Additional hours or weekends as specified up to 24x7, within a 2 or 4
hours incident response)
o All Inclusive Protection (System coverage beyond the normal system wear and tear)
 Strategic IT Management
IT is not really "the business" of most organizations; IT must be an underlying tool to drive the
organization's core business. Clients must focus on their core activities and IT must add value
to help as a vital support to make operations more successful - easy, responsive and optimal
performance. We have developed services to fulfil these requirements for our clients.
 Training
Topbit SYstem Sdn Bhd training consultants can cater specific training programs to ensure
the successful implementation, deployment and use of any of our product and services into
your specific environment. These services can be utilized to augment the experienced
personnel in your organization or to mitigate risk by supporting your team with experienced
resources to facilitate the implementation and integration of our product solution.

Corporate Structure
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Our Valued Partners
HP provides infrastructure and business offerings that span from handheld
devices to some of the world's most powerful supercomputer installations. It
offers consumers a wide range of products and services from digital
photography to digital entertainment and from computing to home printing.
This comprehensive portfolio helps HP match the right products, services and
solutions to their clients' specific needs.

Fuji Xerox has a vast and extensive range of document solutions to meet the
needs of any business. This covers everything from standalone and network
office systems, colour solutions, production printing and publishing systems,
to an extensive range of document-related software, document management
consulting and document outsourcing services.

Altia's mission is to provide a cohesive, easy-to-use set of HMI development
tools that help creative, customer-focused designers build and deliver great
user interfaces. Altia's tools are used from concept to final code, thus
maximizing productivity and re-use. With Altia's tools, manufacturers can
deliver HMIs much faster -- while producing higher quality user interfaces. It is
these high quality user interfaces that form the foundation of market-leading
products.
Aruba's wireless LANs, branch office/teleworker remote networks, and
network security services are distinguished by their technical innovation, ease
of use, and value for money. Regardless of whether you have an enterprise,
education, finance, government, healthcare, hospitality, or retail application,
our solutions deliver a unique value opportunity.

Barco, a global technology company, designs and develops visualization
solutions for a variety of selected professional markets: medical imaging,
media & entertainment, infrastructure & utilities, traffic & transportation,
defence & security, education & training and corporate AV.

LANDesk realizes that every IT department is under pressure to reduce costs,
reduce risk and increase productivity; continually aligning IT to deliver
business value. Thousands of customers worldwide actively use its proven
solutions for systems lifecycle management, endpoint security management,
and IT service management.

Cisco is the worldwide leader in networking that transforms how people
connect, communicate and collaborate. Its network centric platform is
changing the nature of work and the way we live in. As innovator in the ICT
industry, it provides solutions to businesses of all sizes, governments, service
providers and consumers
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Our Valued Partners
Fortinet's award-winning portfolio of security gateways, subscription services,
and complementary products delivers the highest level of network, content
and application security for enterprises of all sizes, managed service
providers, and telecommunications carriers, while reducing total cost of
ownership and providing a flexible, scalable path for expansion.

Riverbed offers the most scalable and broadest WAN optimization solution
available. Whether you are looking for WAN optimization, application
acceleration, Wide Area File Services (WAFS), or Wide Area Application
Services (WAAS), Riverbed provides the broadest and best performing
products which are also the easiest to integrate into virtually any enterprise
network.

Blue Coat helps you enhance productivity, ensure proactive layers of defence,
respond quickly to changing business environments and align your network
investments to business requirements. Its Application Delivery Network
infrastructure addresses the demand for greater application mobility and
security in a distributed enterprise. When deployed together, its three core
capabilities - Application Performance Monitoring, WAN Optimization and
Secure Web Gateway technologies - enable the AND.

Faronics Deep Freeze makes your PC indestructible. It protects your
computer by freezing its original configuration, which prevents unwelcome
or unwanted changes made while in-session from sticking. With a simple
restore-to-reboot, your system integrity is maintained helping your machines
to run smoothly and efficiently giving you more up-time and boosting user
productivity.

Microsoft is motivated and inspired every day by how its customers use their
software to find creative solutions to business problems, develop
breakthrough ideas, and stay connected to what's most important to them.
They are committed long term to the mission of helping their customers
realize their full potential. Just as they constantly update and improve their
products, Microsoft want to continually evolve the company to be in the best
position to accelerate new technologies as they emerge and to better serve
their customers.
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Our Valued Partners
VMware is the global leader in virtualization solutions from the desktop to the
data centre - bringing cloud computing to businesses of all sizes. Customers
rely on VMware to reduce capital and operating expenses, ensure business
continuity, strengthen security and go green.

NetApp brings together the worlds most creative and dedicated people to
help you affordably store, manage, protect, and retain one of your most
precious assets - your data. It has built a reputation for innovative problem
solving by creating products and solutions that deliver efficiency savings and
enable breakthrough business capabilities.

BakBone is committed to making data protection a simple, straightforward
process while delivering its Universal Data Management (UDM) strategy
through an award-winning product suite. This suite provides unprecedented
capabilities not only to protect critical data – but more importantly, to ensure
the availability of that data as well. BakBone’s products offer a single point of
control for managing resources across all platforms, providing improved
operational efficiency, reduced system downtime, improved availability and
enhanced security to support the business growth of enterprise
environments.

Kaspersky Lab has become a market leader offering a whole range of
effective IT security solutions for the most popular Linux/FreeBSD systems,
protecting both server and client applications. Kaspersky Lab was the first to
develop many technological standards in the antivirus industry, including fullscale solutions for Linux, Unix and NetWare, a new-generation heuristic
analyzer designed to detect newly emerging viruses, effective protection
against polymorphic and macro viruses, continuously updated antivirus
databases and a technique for detecting viruses in archived files.

Hitachi Data Systems provides best-in-class information technologies,
services and solutions that deliver compelling customer ROI, unmatched
return on assets (ROA) and demonstrable business impact. With a vision that
IT must be virtualized, automated, cloud-ready and sustainable, Hitachi Data
Systems offers solutions that improve IT costs and agility.
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The Company in Brief
TOPBIT SYSTEM SDN BHD (688705-U)
URL: www.topbitsystem.com.my
Email: info@topbitsystem.com.my

Business Address:
Penang
47-G, Bangunan Tabung Haji
Jalan Perai Utama 1
Taman Perai Utama
13600 Perai, Penang

Kedah
Block C-07, Arked MARA Jitra
Jalan Sungai Korok
06000 Jitra
Kedah Darul Aman

Selangor
32, Jalan BPU 9
Bandar Puchong Utama
47100 Puchong
Selangor Darul Ehsan

Telephone:

Telephone:

Telephone:

+604 399 6930 / 6940

+604 917 1901

+603 5891 0711

Facsimile:

Facsimile:

Facsimile:

+604 399 6931

+604 917 1901

+603 5891 0710

Date of Incorporation:
30th March, 2005

Ministry of Finance Registration: 357-02067499
210101, 210102, 210103, 210104, 210105, 210106
010201, 020101, 020201, 020300, 040100, 040200, 070100
180100, 220502

Bumiputera Status: 100%
Nature of Business:
Systems Integrator, System Development, System Supply includes Hardware, Software, Networking,
Maintenance and other Professional Services.

Board of Directors:
Azman Ahmad
Bahizam A Bakar

Authorised / Paid-Up Capital:
RM 1 Million

Bankers:
EON Bank Berhad

Company Secretary:
Precise Consultant Services (PG149684-V)

Auditor:
Halim Admad & Co
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